eBanking User Manuals:

How to Login & Change Password for the 15t Time:

1. Check your registered email for User ID & Password. Once user is created in NRB Bank eBanking your
login user ID and Password will be automatically sent to your provided email address. Mails will be

as followed:
Subject: NRB BANK E—‘Banking Login User ID

Dear Customer,

User Creation

Your NRB Bank E-Banking (Internet Banking) profile has been created.

Mail Sample TS ey
The login Passwora Tor t-Banking will be emailed to you separately.
Thank you for registering with E-banking service.
Regards,
NRB Bank E-Banking Service
Disclaimer: This is a system generated mail.For any gueries, please contact NRB BANK call centre at +880 966645 6000.
Subject: NRB BANK E-Banking Login Password
Dear Customer,
User Password Your NRB Bank E-Banking (internet Banking) Profile has been created. We have already sent you the login user ID in previous mail.
Ma|l Sam p|e Your login Password is §7ZRntu22

[To activate your E-Banking account please call +8809666456000 I

Regards,
NRB Bank E-Banking Service
Disclaimer: This is a system generated mail.For any gueries, please contact NRB BANK call centre at +880 966645 6000.

2. This User ID is in inactive state. To activate please dial NRB Bank Call center to activate your User ID.

3. Once Activated you will again receive a mail from eBanking System mentioning your user is been
activated. Mail will be as followed:
Subject: NRB Bank E—Banki.ng Activation Alert

2014-06-25 18:58:11.0

Dear Customer,
User Activation

Mail Sample

Your NRB Bank E-Banking account has been activated on 2014-06-25 18:58:11.0 upon your reguest.
To Login please visit:Pttg:((wwwnrbbankbd.com I

Regards,
NRB Bank E-Banking Service
Disclaimer: This is a system generated mail.For any gueries, please contact NRB BANK call centre at +880 966645 6000.
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4. Now you can start using NRB BANK eBanking. To login you can directly click the NRB Bank website
link from mail or directly access NRB Bank website.

From here you can find the login link to the eBanking login Page. There are two places from where you
can login as shown on the below image. Once clicked you will be redirected to the eBanking login Page:

M NRB Bank v > K| -

Not Just Another Bank Diaciosures on Risk Based Captsl (Sssell) | Complaint Cell | Interest Rates | Schedule of Charges | Forme 8 Downloade | Webmail

Home AboutUs | NRB g | Retail B Corp: F B, 9 Career Locaions = Contact

rom her:

eBanking for iPhone/iPad
eBanking for Android Phone
eBanking for Windows Phone

! eBanking for Desktop Browser
‘ eBanking for Corporate Users
Frequently Asked Questions
Securty Guideline
Download Registration Form
Help & Support
eBanking Demo

5. Once redirected, you will get the eBanking Login page, where you need to put in your USER ID and
Password, which has been mailed to you. Follow below image.
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Put user id here || [ select: REE - Guidelines for salety banking onfing:
“Use vitusl keybeard for securing yBur key stroke.
i * Check the acdress bar URL with hitps.
e Your Password here 1t any doubt check the securty certificate.
* Make sure, the login page contans vald securfly logo
= * I any unususl unprofessionsl or oul of placs found,
Press login contact drectly to our 2477 onine call centre
forgot Password?
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Note: It is recommended to use the Virtual Keyboard. This keeps your account more secure and prevents

your Web Browser to store any data. Link to forgot Password is also there. Click the link and follow
instructions to reset your Password if can’t remember.

}:l NRB BANK E-BANKING x
€& 8 198 Bank Limited BD)  hitps//ebanking nibbankbd.com:444 \/ENULogin.jsp e
X (~_ BANKING
»¢ NRB Bank 2
Not Just Another Bank INTERNET BANKING

IT'SEASY. IT'S FAST. IT'S CONVENIENT

Useril:

ul mc"'“‘ @There are two types of view available:

Guidelines for safety banking online;
1. Classic and

* Use virtual keybosrd for sacunng your key siroke.
”“"““ 2. Contemporary * Check the address bar URL win hitps.
You can use anyone If any doubt check the security certficate.
* Make sure the logn page containg vaid security ogo
*If sny unususl, unprofessional o out of place faund,
2 contact directly to our 24/7 onine call centre
Forgot p.uwm@u:k on this link and follow instruction if you have forgot your Password.
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6. If you will provide Correct User ID and Password for the 1st Time you will be forced to Accept the

terms and conditions of using NRB Bank eBanking. Force to change Password and given option to
use nickname for all of your accounts. Process is as below:
a. Accept Terms and conditions of using NRB Bank eBanking. It is mandatory, if you don’t agree to
use with these terms and conditions, decline immediately.

Step1:
Terms and Conditions

Step2: Step 3 Step4:
Force Change Password } Set Account Nicknames } Complete ’

It is a mandatory step before you continue with first time, please read through our “Internet Banking Terms and Condtions” available below.

To continue please click "Accept”.

| consideration of your opening or establishing from time to time at my/our request such documentary redits as you, Demo Bank, Ltd., may, at your sole discretion, think fit, iwe, the person(s) who signed or executed the form overlesf, hereby sgree that the following terms and
conditions shall apply to all such credits:

1. I/We expressly authorize Demo Bank, Limited (the §Bank@) to mploy in the preparation of ssid Letter of Credit such terminology as the Bank deems consistent with clarity of expression, ususl banking practice, and mylour intent as set forth herein.
2. |We somowledge that this spplication and issuance of the L/C are govemned by the various rules and regulations issued and/or amended from time to time by the competent authorities

ing your of thit ication, you are not obligsted to issue any LIC
if iwe are not qualified to apply for under such applicable laws and regulations. Furthermore, you may reserve the right to alter or even delete any part or parts of this application so as to be consistent with the applicable laws, regulations and/or the license issued by the

competent authorities (if any).

Next you will be forced to change your Password. It is mandatory to change your Password if you

are login in for the 1st time or Bank has changed your Password upon your request. Follow below images
to do so:

‘_’S&I:‘ylg authorize you to acoept and/or pay for mylour sccount sll dvails_ and/or accompany documents purparting o be

drawn under any such credit.
e i

Il —

b.



‘o Thank you for accepting Terms and Conditions.

[7] change Login Password @US, virtual keyboard I thlls box is clicked, it is m.adatory to use virtual keyboard. Uncheck to
Virtual Keyboard:  provide Password M; Y

Userkd: ABCD1234 i s i i ) 1
Enter OKd Password: cEnterthePasswordfrommailhere 0 I O i g
New Password: m (0| | e b e b | 2

Enter your new Password here Upper Delete I Clear Al i Not Mixed ‘ 8

which you want to use. Both
Confirm New Password: must be same. Click here to enter by hovering

Note: Here, again, this mandatory to use Virtual Keyboard, which will be by default marked and will not

let you type from computer keyboard. If you uncheck that, only then you will be able to change
password using computer keys.

c. Unmark virtual keyboard

[7] change Login Password Once you uncheck virtual [Cluse virtual keyboard  you will get a confimation pop up
5 -keyboard you can use your ¥ Virtual Keyboard :

Userld: ABCD1234 computer's keyboard to type g | ‘

Enter Old

New Password: eessssees

Confirm New Password: beeessesss — Click here to enter by hovering

d. Confirm on confirmation page

Use of Security Keyboard is recommended to protect your Password.
Are you sure you choose NOT to use the Security Keyboard?

OK ] Cancel

e. Now type your New Password using Keyboard
[7] change Login Password Once you uncheck virtual [Cluse virtual keyboard  you will get a confimation pop up
_keyboard you can use your __ Virtual Keyboard :
Userld: ABCD1234 computer's keyboard to type : ‘ o : ) |
Enter Old P: S

New Password: eesesssss L L =
= _ ol

Confirm New Password: F..u.uu ! Click here to enter by hovering



f. Next page is not mandatory, u can skip, but if you want you can set nick name for your accounts
which will be shown inside the eBanking Application.

}.o TaSSWOTG GG ‘
Disable Account Nickname: E
Account No Account Nickname Set As Favourite
0000015
1011110000159 101 BDT E
* Alphanumeric Characters With Spaces are Allowed for Account Nickname Set account nickname Set as favourite save if you want @
Skip If you don't want Skip
g. Next is the confirmation Page of your previous actions. Once you confirm, you will get a success

message page that your Password has been changed successfully and will provide you a link to re-login.

Thank you for sefting up your Internet Banking Preferences.

Enjoy the Net Banking
Step Step Name Completion Status Completion Message
1 Terms and Condtions Complete Thank you for accepting Terms and Conditions.
2 Force Change Password Complete Password changed successfully.
3 Set Account Nicknames Skipped Step skipped.
h. Once continued, you will get the link to re-login, Click the Link the re-login.

Password changed successfully.

. 4
\

As per the security policy, you are required to ;
re-login

Click here to re in .

Click to re-login

Clicking the link will re-direct you again to the login Page; from here use your USER ID and new Password
to login and use NRB BANK eBanking.
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IT'S EASY. IT’S FAST. IT"S CONVENIENT

UserID:
Use your USER ID

Guidelines for safe! nkin ne:

. i 2
Password: Use virtual keyboard for securing your key stroke.

* Check the address bar URL with https,
Use your New Password if any doubt check the security certificate.

* Make sure, the login page conmvhldmdswbgo.
* If any unusual, unprofessional or out of place found,
contact directly to our 24/7 online call centre.

Forgot Password?
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Finally you will be logged into NRB BANK eBanking Application.

Happy using of NRB Bank eBanking

@ NRB Bank Limited (8D) | https://ebanking.nrbbankbd.com:4443/B001 /internet

Lo LDl Your Name will be here
|\ ey T T L e L e e s A Me nus will be here
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@ Account Details

.
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